
Dingman’s Dairy
Online Handbook



Dingman’s Dairy Online Web Ordering 

 

We understand everyone has a busy schedule, and we at Dingman’s Dairy want to make your 

ordering process easier and more efficient. It’s simply a great way for our existing customers to enter 

orders.  This is not our Dingman’s Dairy e-commerce site. 

 

Why Order Online? 

1. You can enter orders at your convenience. (Please note that there will be a cutoff time for 

ordering products for your next delivery.  If the cutoff time is not met, the order will process for 

the following delivery date/week.) If this occurs, please call our office @ 973-881-8622. 

2. Start an order, save it, and complete the order later in the day. 

3. Not sure what products we have, search through all products on the site. 

4. If you ordered something in the past, you could look through your product history for items. 

5. No extra charge for on-line ordering! 

 

One-time setup. 

Call our office to enroll today. It’s very easy to do.  

Our customer service team will have a link sent to your email, so you can set up an account. 

When you are notified about Web Ordering, you will receive an email from: 

info@support.dsdwebordering.com (check your junk and spam mail).  Click on the link and follow the 

prompts. You will create a customer login and a password (passwords should be at least 8 

characters, should contain a capital letter, a number, and a special character/symbol). 

Save the link in your favorites, or create an application shortcut for you to access Web Ordering 

without any hassle. 

If you need help, contact your sales representative and they will be happy to assist you. 

Login in for first time: 

Once you receive your link via email, go to your web browser. 

If it doesn’t open automatically, try the following address: 

https://dmd.dsdwebordering.com/account/Login 

 

 

 

 

 

 

 

https://dmd.dsdwebordering.com/account/Login


Once you have arrived at the home page you should either, add to your favorite or install as an 

application (or both), for easier access. 

How to save to favorite: 

At the login screen, click on the STAR in your URL bar.  

Name it whatever you like and click the DONE box.  

This will allow you to save it to your favorites for easier access. 

 

 

 

 

 

 

 

 

 

 

How to create an application shortcut: 

On your login screen home page 

Select the Settings and More tab (usually the 3 dots in the right-hand corner) 

Select Apps 

Select Install this site as an app 

This will install a shortcut that will give you easy access to the page. 

 

 

 

 

 

 

 

 

 

 



Now that you have created the favorite or shortcut, click on them to access your Web Ordering 

Home Screen. 

Logging into the system. 

Enter your email and password provided in the email: 

 

    

 

 

 

 

 

 

 

 

You are now logged in and should be at your home page: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



How to place a NEW order: 

To start a new order, just start by searching for the item you want to order. You can search by using 

the search box. 

 

 

 

 

 

 

 

 

 

 

 

 

As you type in the search box, a list of items will appear allowing you to select the item you want to 

purchase. 

A more specific way to search is to search by category. This will give you a drop box that will list all 

the categories.  

 

 

 

 

 

 

 

 



Once you see the item just click on it and click on the quantity you want. Then ADD TO CART. 

 

 

 

 

 

 

 

 

 

 

 

Note* Not all items are available in units. 

 

If an item is Out Of Stock, it will notify you so you can choose a substitute item, 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once your order is complete, just select PROCEED TO CART or the CART icon in the right-hand corner. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will be able to review your order, make changes by selecting Edit Order, or if you are ready, you 

can click on the PLACE ORDER button to submit the order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

You should then receive an email confirmation that your order was placed. 

 

 

 

 

 

 

 

 

 

 

**If you forgot something or need to add to the order, just place a new order with only the items you 

need to add. 

Note While ordering check out the PROMOS button for deals we are offering. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Have a recurring order? Just select QUICK RE-ORDER to place a copy of that specific order.  

 

 

 

 

 

 

 

 

 

 

 

Or add items to your favorite list to make it easier to reorder: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Other Functions: 

Review any open invoices. 

 

 

 

 

 

 

 

 

 

Review any of our Assets you have on location. 

 

 

 

 

 

 

 

 

 

Make sure your account information is up-to-date: 

 

 

 

 

 

 

 

If you have any questions, you can call your sales representative or our customer service team. 

973-881-8622 
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